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Presented by:  Wendy Vincent 
Sales Manager 
5055 International Boulevard 
N Charleston, SC 29418 
Phone: 843-725-1306 
Fax: 843-725-1300 
wendy.vincent@jqh.com 



 
Hotel Services:       Meetings:  
• 255 Two Room Suites with a Bedroom and Living Area  • On-site Catering by Embassy Suites with   

• Business Center (24 hours) with complimentary internet   customizable menus 

• Complimentary Parking for hotel guests   • Conveniently connected via an enclosed skyway 

• Complimentary Cooked to Order Breakfast   • 25,000 Square Foot Ballroom divisible into 6 rooms 

• Complimentary Evening Manager’s Reception   • 22 Breakout Rooms 

• Complimentary Fitness Center     • 77,000 Square Foot Exhibit Hall divisible into 4 rooms 

• Complimentary airport pick-up and drop-off   • 2,300 Seat North Charleston Performing Arts Center 

• Complimentary Tanger Outlet Shuttle     • 14,000 Seat North Charleston Coliseum 

• Gift Shop        • High Speed Internet Access 

• Full Service Restaurant - Palm Tree Grille   • Satellite Downlink / Uplink Capabilities  

• Full Service Lounge - Falls Lounge    • Onsite Audio Visual Services by Embassy Suites 

• Room Service       • A dedicated Convention Service Manager to assist 

• Concierge Service        with your meeting needs 

• Laundry / Dry Cleaning Service    • Convention Center - Over 3,000 parking spaces for 

• Wireless / High Speed Internet       only $5.00 per day 

• Indoor heated pool, whirlpool and sun deck    • Ample loading docks  

• 11 Passenger Shuttle to Downtown Charleston    

  available for a nominal fee 

• ATM 



Guestroom Amenities: 
Each of our finely appointed guest rooms is a two-room suite and approximately 530 square feet. 
 
• A king bed or two double beds    • Dining room table with four chairs 
• Queen sofa sleeper     • Iron and ironing board 
• Two remote control televisions    • Hair dryer 
• Two telephones with voicemail    • Mini refrigerator 
• Individual air conditioning and heating controls  • Wet bar/ microwave oven  
• Workstation         • Coffee maker with complimentary coffee 
• High speed wireless internet access ($9.95 / day)    
 

Complimentary Breakfast and Evening Reception: 
Embassy Suites will provide complimentary full cooked to order breakfast served daily in the atrium for each of our guests.  
In addition, we also invite each guest to an Evening Manager's Reception featuring complimentary beverages and light 
hors d' oeuvres. 
 
Breakfast Hours: 
Monday – Friday 6:00 am – 9:00 am 
Saturday – Sunday 7:00 am – 10:00 am 
 
Manager’s Reception  5:30 pm – 7:30 pm (nightly) 
 
Palm Tree Grille 11:00 am – 2:00 pm (Lunch)  Room Service   11:00 am – 11:00 pm 
   5:00 pm – 10:00 pm (Dinner) 
 
Falls Lounge  11:00 am – 11:00 pm (Food) 
   12:00 pm – 12:00 am (Drinks) 
 
Pool Hours   6:00 am – 11:00 pm 
Fitness Center Hours 24 hours 
 
Business Center 24 hours 
 
Parking  Complimentary Parking for Hotel Guests (up to 300 spaces) 
 
Airport Shuttle  Complimentary Airport Shuttle (located approximately 5 minutes from the hotel) 
 
Tanger Shuttle   Complimentary Shuttle service to Tanger Outlet Mall 
 
Downtown Shuttle  Available for a fee (currently $10 per person roundtrip) 10:00 am – 9:00 pm 



  
Getting Here:  
The Charleston International Airport which is located just minutes away from our hotel offers over 110 flights per day, and 
non-stop service from many destinations throughout the US.  These destinations include Atlanta GA, Boston MA, 
Charlotte NC, Chicago IL, Cincinnati OH, Detroit MI, Fort Worth TX, Houston TX, Memphis TN, Minneapolis MN, New 
York NY, LaGuardia Newark NJ, Orlando FL, Philadelphia PA, and Washington D.C. Dulles and Reagan.  Airlines 
servicing the area include AirTran, American Eagle, Continental, Delta, Northwest, United, and US Airways. 
 
Several interstates connect with I-26, which leads directly into Charleston.  Charleston may also be reached via Highway 
17, a scenic north-south route that runs along the coast.  Attendees could travel by train using Amtrak to reach the area 
as well.  The terminal is located near the Embassy Suites.  The Intracoastal Waterway which passes through the 
Charleston Harbor offers another way to get to the Charleston area.   
 
The Greater Charleston Area: 
Charleston has been consistently named as one of the top ten travel destinations in North America by Conde Nast.  In 
2007 Charleston was honored with the #3 slot.  Charleston has also been bestowed the lifetime achievement award of the 
“Most Mannerly City in America.” Southern Living readers recognized Charleston as their “Favorite City” and for the 
“Best Shopping” in 2007. Charleston offers unmatched charm and sophistication.  Premiere attractions, golf, plantations 
and gardens, historical sites, beautiful beaches and superior restaurants give this destination universal appeal.  
 
The hotel offers transportation (a quick 10 minute trip) to the downtown area via our 11-passenger hotel shuttle, which 
brings guests to the U.S. Customs House located at the intersection of South Market Street and East Bay Street. Guests 
may stay in this area to dine and shop or elect to take a “DASH” trolley to the historic market or the aquarium and 
waterfront area.  For group travel to the downtown area, we would be delighted to assist you with your off-site activities.      
 
Walking tours, carriage tours and motorized tours are available and some focus on special interests such as African-
American history, Jewish history, architecture and ghost stories. Boat tours and harbor tours are also available, along with 
nature tours by boat, foot or on horseback.   
 
For the outdoor enthusiast, the Charleston area offers a variety of activities including running, biking, golfing, kayaking, 
fishing, boating or simply relaxing on one of our beautiful beaches.  For more information about the Charleston area 
please visit the following websites: 
 
www.CharlestonCVB.com  www.charlestongolfguide.com    www.meetcharleston.com 

 
 


